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What happens to my money when |
send It to Friends Provident International

For Financial Advisers only.

A question often asked by investors using Friends Provident International
for the first time is what happens to their money and what controls and
checks are in place to ensure that it is safeguarded.

We have outlined the journey your money takes when investing with
Friends Provident International.
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Payment is made to Friends The plan is issued upon Friends Provident International instructs
Provident International’s receipt of the funds and upon HSBC or Citibank custodians to
bank account completion of the application process purchase the investments chosen
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HSBC or Citibank confirm instruction HSBC or Citibank confirm price and number
to fund house to place the of shares/units which are added to the
requested trades Friends Provident International product
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How is client’s money safeguarded?

Friends Provident International is authorised and regulated by the Isle of Man Financial Services Authority (FSA). In order to
comply with the FSA's guidelines, there are strict business practices we must follow to ensure our plan owners’ assets are
safeguarded in the unlikely event that something untoward should happen to Friends Provident International.

These include:
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n— O —M Separating the company’s assets

Insurers in the Isle of Man have strict requirements when it
comes to protecting client money. Regulations state that
each year, IFGL must hold enough money in reserve to
meet the financial obligations to all policyholders. This
means that IFGL must put aside enough cash to cover the
total value of all policies, in the event that IFGL becomes
insolvent due to 1-in-200 year shock.
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Friends Provident International is subject to regular
reviews from its Internal and External Auditors. Information
also has to be provided to our regulators on a regular
basis. This includes monthly reports, annual solvency
information and annual accounts, all of which are audited.
This is all required to demonstrate that Friends Provident
International is financially stable.

Regular Audit and Asset Reconciliation

Our custodians

What if something did happen
to Friends Provident International?

If Friends Provident International was unable to meet its
liabilities to its plan owners, the Isle of Man operates a
protection scheme which works as a fail-safe to ensure
plan owners are compensated. The scheme will pay a sum
equal to 90% of the early exit value of the plan (subject to
the provisions of the scheme).
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[ ] How we purchase investments

From the moment an investment is applied to a Friends
Provident International plan, the monies will be sent to
either Citibank or HSBC to purchase the units in the
funds™ selected by the plan owner. Each stage of the
process is monitored and verified through regular
reconciliation processes.

* the funds are legally owned by Friends Provident
International, not the plan owner.

Citibank is one of the largest institutional custodians in the world, with over $28 trillion assets under custody. Citibank maintain
trading floors in approximately 80 markets, clearing and custody networks in 63 markets and connections with 400 clearing systems.
Citibank maintain one of the largest global financial infrastructures and facilitate approximately $4 trillion of flows on average a day.

HSBC is one of the largest and most experienced securities services providers globally, with over $8.3 trillion assets under custody
and $2.9 trillion of assets under administration. Their global custody network covers 95 different countries via

35 sub custodians.

Important notes

For financial advisers only. Not to be distributed to, nor relied on by, retail clients.

Friends Provident International Limited: Registered and Head Office: Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA. Isle of Man incorporated company number
11494C. Authorised and regulated by the Isle of Man Financial Services Authority. Provider of life assurance and investment products. Subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available
from us on request. Singapore branch: 182 Cecil Street, Level 17 Frasers Tower, Singapore 069547. Registered in Singapore No. TO6FC6835). Licensed by the Monetary
Authority of Singapore to conduct life insurance business in Singapore. Member of the Life Insurance Association of Singapore. Member of the Singapore Financial Dispute
Resolution Scheme. Hong Kong branch: 803, 8/F., One Kowloon, No.1 Wang Yuen Street, Kowloon Bay, Hong Kong. Authorised by the Insurance Authority of Hong Kong to

conduct long-term insurance business in Hong Kong. Dubai branch: PO Box 215113, Emaar Square, Building 6, Floor 5, Dubai, United Arab Emirates. Registered in the United Arab

Emirates with the UAE Insurance Authority as an insurance company. Registration date, 18 April 2007 (Registration No. 76). Registered with the Ministry of Economy as a foreign
company to conduct life assurance and funds accumulation operations (Registration No. 2013). Friends Provident International is a registered trademark and trading name of

Friends Provident International Limited.
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